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The site is a healthcare services aggregator & a multi-sided platform where Global 
Indians can connect with star doctors, specialty clinics, hospitals, pharmacies, labs, 
diagnostic centers, home care, and remote monitoring service providers. Each 
provider is thoroughly vetted and verified through WMC Health Tourism 
LENS, ensuring high-quality and reliable service. 

Our platform is designed to cater to a 
variety of healthcare needs. Users can 
consult with experienced healthcare 
professionals based in India from the 
comfort of their home. The user-friendly 
WMC Health Tourism website and app 
offer access to expert profiles, easy 
appointment scheduling, and options for 
video, audio, or chat consultations. 
With integrated payment options and a 
satisfaction rating system, we aim to 
save time, reduce the need for travel, and 
minimize risks. 

Dedicated case managers at WMC 
Health Tourism are committed to 
delivering a superior standard of service, 
working diligently to keep waiting 
times to a minimum and assisting with all 
aspects of the healthcare journey, 
including coordinating in-person 
consultations when necessary. 

In addition to these services, WMC Health Tourism has a team of family 
doctors, clinical nutritionists, and lifestyle physicians who guide users in 
changing their lifestyle, metabolic activities, diet, exercise, and supplements. 
This guidance is aimed at helping you avoid unnecessary hospital visits and 
adding more active, healthy months to your life. Users will have the option to 
schedule regular services including teleconsultations, onsite visits, in-home 
physiotherapy, medication refills, laboratory services at home, comprehensive 
home care, and continuous remote health monitoring etc., through hyper 
personalised cost-effective subscription plans. 

You or your loved ones, including parents, can reach out to us through phone, 
WhatsApp, eMail, Chatbot, a Callback request form, or through our websites and 
apps. Our excellent customer success team is always ready to respond promptly and 
make the experience as easy and seamless as possible. 
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